Step-by-Step Instructions for

E%‘ SUtter Health Patients:

Video Visits on Your Computer

Step 1. Sign in to your My Health Online account from your web browser.

My Health Online X +
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Step 2. Select Appointments and Visits.
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Step 3. Save time by completing the EZ Arrival before your appointment. If you didn’t use EZ Arrival,
click “Details” 15 minutes prior to your visit.
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Step 4. The details of the video visit will display. If you want to ensure your PC is set up correctly for
video visits, then you can click the “Test your hardware (camera, microphone, speaker)”.
When you are ready, click “Begin video visit”.

It's time to start your video visit!

L) Begin video visit

Video Visit with MyChart Save time by completing eZ Arrival ahead of When you are ready to talk to your doctor, click
Zztest MD time. the button.
’
® frgc:]a;hodc;%l}er 29.2021 Want an earlier time? Get on the Wait List
} To receive notifications about appointment updates, please check your communication
[ Add to calendar preferences.
Other actions you can take:
~ Test your hardware (camera, microphone, speaker)
X Cancel appointment Visit Instructions

Thank you for scheduling a Video Visit.
If you have any technical difficulty, call the My Health Online support team at 866-978-8837.

Connect Using Your Mobile or Tablet
Download the My Health Online application to your smartphone or tablet via the app store {Apple or
Android). If you've already downloaded MHO, make sure you're using the latest version

Connect Using Your Computer
If you have a computer with a webcam, you can connect to your video visit using & computer. Be sure to
disable the pop-up blocker, otherwise you will encounter issues when trying to join the video visit.

View full instructions
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Step 5. If prompted, allow your browser to access your device’s microphone and camera. A
hardware test will automatically be conducted and results will be displayed. If your hardware
is configured correctly you will see this screen, otherwise you will be prompted to correct the
issues. To start the video visit, click “Join Call”.

Hardware Test: Success

You're ready for your video call.

o‘ Camera ON (\_/

Integrated Camera (04f2:b52c¢)

o!; Micropghone ‘ ‘ ON (\J
Microphone Array (Realtek High Definition Audio)

013)) Speaker
Speaker/HP (Realtek High Definition Audio)

Display Name

|Sha na O'Connor |

B Join Call
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Step 6. If the provider has not yet joined the call, the patient will see this message:

Waiting for others to connect...

Patient Name: Shana O'Connor

Appointment Time: 3/3/2021, 8:30 AM

Connection Strength: 4l <

Note: This will display
your video network
connection strength.

You're All Set. Once the provider is ready for the visit, you will be connected.
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